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RONN SHEDRICK


RONN SHEDRICK
701 E. Washington Avenue, Kinston, NC 28501
home 252-525-1975
EMAIL ronnsys@hotmail.com
OBJECTIVE: Provide first class technical support for small to mid-size firm remotely or onsite. 
SUMMARY My goal is to establish myself as a virtual assistance within the customer service, networking and Microsoft skill sets to assist SOHO or organizations with their computer related needs.
WORK SKILLS
OFFICE TOOLS
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NETWORKING SKILLS

CONTRACT SUPPORT


EMPLOYERS
Branch Bank & Trust, Wilson, NC NOC-Data Center Tech III (Tier II) 
08/02 – 09/17/11
Main responsibility is to provide tier 2 support in a complex LAN/WAN enterprise consisting of Cisco and Nortel core & branch equipment including routers, hubs and switches. Provide administrative support for window servers utilizing active directory and UNIX server platforms. Duties included first line support to Help Desk, Tier III network staff and system engineers. Trouble-shoot network issues between core locations out to remote sites and corporate backbone utilizing frame relay, T1 and TCP/IP protocols. Track trouble events via HP Service Center Manager to ensure standard ROS. Ensure timely processing of batch and distributed production job processing scheduling via Control M Enterprise Manager for both Mainframe and distributed platforms. Interface with outside vendors (Telco, software/hardware firms) to schedule maintenance and resolve network related issue.
12/99 - 04/02
Contractor/Business Partner Toyota Motor Sales Production Control – OPC/ESA Scheduling in a Main Frame environment.

State Employees Credit Union, Raleigh, NC Computer Operator/Network Coordinator
 12/98 - 12/99
Administer lines, nodes, and regions to maintain a statewide network consisting of over 900 remote ATM’s (DSU/CSU). Perform problem determination and resolution and where necessary coordinate additional technical support or vendor support from Telco. Perform loop back test and other diagnostic procedures to determine connectivity. Handle job scheduling in an IBM mainframe environment via OPC/ESA Scheduling package.
New York Times, Wilmington Star News, Wilmington, NC Compositor IV 
06/98 - 12/98

Technical support of communications links (wires) to the Associated Press, and administration of various products and LAN/WAN connectivity issues on Windows NT 4.0 and Mac platforms, utilizing TCP/IP and AppleTalk protocols. Implemented security polices, daily backup validity, provide direct support for a group of 40 users on an SQL database system. Create and proof daily newspaper utilizing Adobe Photoshop, Illustrator and Quark Express where attention to detail was critical to position.
Futuretrenz, Self Employed, Business Owner 
1989 - 1998

MCI Telecommunications, Fort Lee, NJ System Engineer 
1987 - 1989
Task included NCP gens and installation of PTFs for VTAM. Supervised, motivated and trained both technical support and operations personnel on network monitoring and trouble-shooting procedures.
 

Manufacturers Hanover & Trust, New York, NY System Engineer
1980 -1986

Computer Operator: 1980-1981 Hired as third shift computer operator upon department’s expansion of third shift to facilitate the migration of NCR/DATAPOINT/DEC environments to IBM mainframe. Responsible for assisting in the setting up of procedures and guidelines for the operations area as it pertain to IBM mainframe.

Supervisor: 1981-1983 Responsible for training new operators and assisted in the interviewing and hiring of new staff.
Tech Support: 1983-1985 Major duties involved troubleshooting mainframe production issues such as JCL abends & job scheduling issues.

System Engineer: 1985-1986 VTAM /NCP PTF fixes. Installations utilizing SMP/E. Main responsibilities involved troubleshooting network issues as it related to VTAM and NCP. Build VTAM table definitions.
 SPECIALIZED EDUCATION
Presently: LCC Network Technology

Microsoft Certified Professional License Number 2423086

Raleigh School of Data Processing, Raleigh, NC~ Cert:. Computer Programming
Integrated Digital Technology, Pasadena, CA ~ MCSE - Windows 2000
Global Knowledge – VoIP Foundations 2009

Global Knowledge – Unity Call Manager Foundations 2009

BB&T In house training – CCNA Basics 2009
*** These roles included installation of OS, applications and hardware. Duties included virus removal, driver updates and database creations.
MS-WORD


MS-EXCEL


MS-POWERPOINT


MS-ACCESS


MS-PUBLISHER


Office Equipment


Win 7 Workstation


Win XP Workstation


Win Vista Workstation


High Speed Internet


Laser Printer


Land Line


Scanner








NORTEL


CISCO


SOHO


DHCP


TCP/IP


ACTIVE DIRECTORY


DNS


VPN CAPABLE


CLOUD CAPABLE


REMOTE DESKTOP


REMOTE ASSISTANCE








� HYPERLINK "http://www.nc-van.org/directory/greene/SAFEinLenoirCountyDomesticViolenceSexualAssaultServices.html" ��S.A.F.E� repairs and virus removal


� HYPERLINK "http://ncblackrep.org/" ��NC BLK REP� Director of Development (Grant coordinator)


� HYPERLINK "http://www.lct.org/" ��LINCOLN CENTER  THEATER�


Database designer


NYC LAW FIRM


Payroll assistant


NEW VOICES/NEW VISIONS


Administrative Director


***
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