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To Whom it May Concern,





John Berezuk has worked with me for the past 3 years in the IBM Engineering Solutions Support Center. During that time John has demonstrated a Technical proficiency that is un-surpassed by any member of the Team. John is one of the most Technically Talented individuals I have had the pleasure to know in my career with IBM or with any other company. 





As a web developer/programmer he is, to coin a phrase, "Amazing". John has orchestrated/designed/managed the Global IBM CATIA Support Web site which is used/seen by millions of External Customers across the globe. John has been the sole point of contact for our Team for anything Web related and he is constantly thinking of ways to make things faster or improve that which cannot be improved.  John is more than proficient with all Web languages/tools. There is not anything Web related that John cannot do and I speak from experience in stating this.





As a system administrator on both the UNIX and the NT platform, John has handled all of the day to day maintenance of our Team's Infrastructure. John has set up and coordinated our entire Internal Network managing very complex inter-operability issues of merging a UNIX environment with an NT environment.  John's in-depth knowledge of UNIX and NT Administration/Installation have allowed him to make this build/transition a flawless one.





John has been a Manager, Project Manager, Team Lead, and Technical Lead since his inception into today's work force. He has successfully merged the traits needed for each of these positions into one persona making him an excellent candidate for any position, be it in a Managerial role or in a Technical capacity.





As a person John is of good Morale Fiber and gets along well with all personality types.  John's Communication skills with Customers/Managers/Peers/etc. are un-paralleled in my experience. John is able to handle all situations from the very critical to damage recovery. John's confidence and nurturing nature allow him to deal with just about any circumstance that involves people.





It is always difficult to write a reference for someone of John's caliber; not because it is hard to come up with good things to say, but because it means we may be losing him in the near future.  John is a critical talent that cannot be replaced in this or any organization. Whomever he decides to work for should count themselves fortunate indeed.





Thank you.





Michael L. Fleishman


Technical Team Lead


IBM CATIA/CADAM Support


