








To:	Whom It May Concern


From:	Richard Rizzo/Poughkeepsie/IBM@IBMUS


Subject:	Re: John Berezuk











To whom it may concern,








John has been given many challenges since he began working for me in 1999. Due to the reorganization of the IBM Engineering Solutions Support department he has been asked to coordinate multiple responsibilities. While maintaining an advisory level of involvement in the direct customer support of CATIA, he has also been a key member in the development and technical implementation of the support e-business effort.





John has a tremendous range of technical skills that he utilizes in executing his responsibilities. But beyond that he provides input on virtually all technical efforts within the team. Usually being a key part of any effort. He is always looked to for technical input, and always is available to help.





John would prefer to concentrate his efforts in the e-business area where he feels best suited, but has 


been able to provide a high level of technical support to our customers while moving back and forth 


between goals.





John has been a significant contributor to the high level of customer satisfaction attained in 1999. 

















Rich Rizzo


Cad/Cam Support Center Manager





CATIA Technical Support: http://service.software.ibm.com/catia.us/support





