To:

Whomever it may concern
From:

Ronald Daniels
Subject:
Letter of Support

Sirs/Madams

I am writing today to offer my personal support for John Berezuk.
By way of background to the readers of this note, I am an Executive IT Specialist within IBM Software Group.  I am responsible for architecting and delivering an environment called the SOA Demo and Enablement Environment, an on-demand platform built to provide live IBM SOA scenario demonstrations and enablement to IBM’ers, business partners, and customers worldwide.
I have worked with John for 3 years.  John was the SOA team lead from the DEMOcentral organization, responsible for the day to day operations and support of the SOA hardware, including machine, network, storage, and base OS support.  John’s efforts were instrumental in establishing an enterprise production environment with a 24x5 world wide coverage model, resulting in delivery of hundreds of live code demonstrations.  When any issues did come up, John was quickly able to identify and resolve the problem, ensuring a successful outcome.
John is an experienced and dedicated technical professional.  He understands how to effectively execute and manage a highly available production environment.  I am confident that his efforts were key contributors to the success of the project.
I would highly recommend John for any position in your company.

Sincerely,

Ronald Daniels
Senior Certified Executive IT Specialist

Chief Architect SWG WW DEMOcentral

IBM Corporation - Research Triangle Park, North Carolina, USA

